=AU 197 (6 —1) LI THI-THoTYoYlo / Udlo—

3@0/?-‘101?]0—91 / 2014—-16
AZA T URE VE HUITA T

(=1

TGS, HAR, 13 Idcdy, 2021
MG 21, 1943 UF THq

q& 1001 / Ua—1-2021
AGTS, 13 -3qCAR, 2021

wioyofaio—72

AMG RWTe 3reqn faury SR Afold e sewen waewr  (Rarer ik fEe)
afefras, 2017 (Mfefas G@ar 16 € 2017) @1 YNNI 49 BT Weoq wifdaal &1 99 ova oauTe,
Adtgeade @ g, Faus. ok wdl, a%‘mmsmmaﬁfr%zﬁremmﬁaﬁq%ﬁ
[AeiferRaa Aammae a=rd § —

memﬁﬂmﬁmﬂgsﬁeﬁﬁﬁﬂwmm&m
(e 3l faftrs srfafedl) frammEe, 2021

1—(1)ﬁﬁmﬁ?ﬁ6ﬁ?mWMﬁﬂamﬁqrgaﬁaﬁ}fﬁ wfet i, |
T cqal Wodvr (g aiT ek faftre wrderfedl) Framee 2021 @8 TR 3R st
ST |

——

(2) sa@T AR Tl ISR U9 | BT
(3) 7 frgHAEe! o # weRE BT SM @ fRAis @ yawr &efl )
2-(1) e TF T W araur ifda 7 &), g P § - LS
() “afelTan” w1 TRd AEE YT ey R eiv aiffa
e e Hawor (Farer iR ArEe) aiffrm, 2017 (R
U 16 G 2017) ¥ E;
(@) R @1 mwd g9 M O W 9Rfire—1 3R
. gRRfIre—2 A 'E!;

152 RPH Chiktisa 202 data 6



TH3NZ0d0 / U
To3RocI0 (YUl

LA} YA

R AqERar)

HFH] Wde &)
At wgfaona

& JUGH

Ared dferer B
Frgfaa 3t S

Frufae 3R
B BRG]

Ared FABR)

fydua ok ¥rd

IR U9 RN TTHE, 13 JdcaN, 2021

i —— .
]

(:T) 'W&'ﬁ S OE AR fﬂ?q-d 8 G Feoul 2 ﬁ? 3 g-_.'

(@) "S=a WG fordl” &1 axdd aug—aad S TRg
W%Wﬂﬁﬁmﬁmmﬁm#&?zgﬁﬁrﬁ*,é—g

wWren @l /9Mefie  wWwred @Rl /Mide
aﬁﬁm/ﬁrﬁfmﬂﬁaﬁ?ﬁfﬁgﬁwweﬁﬂfﬁ)q?WWﬁ

vepamsodo /T8 afiR A HTERAT dEaell W g FEgee  qliie
YH03TZ0HI0 Sfefrg @it B TR TEREIAANS IUER &/ [0F TEREIATaRT
Wﬁwwmﬁawmaﬁ?mﬁmﬁ#ﬁmmgﬁuﬂ
AT ERER W Bl WUy UgE i §Te, Wed (4 ahar
o] FATer, 2 e @ unfed Rigral & AR fear S
4—(1)ww,ﬁﬂwwﬁ%ﬁ€3?ﬁ,mﬁuﬁﬁw$ﬁ@ﬁﬁﬁn
e @ e B e e TRt e e e <, ST
wfre @ Praav 3k fPRym F ®1d Fm |
(2)ﬁwmﬁﬁmaﬁ:@aaﬂmwﬁﬁ‘em_m,ﬁémm

AN BT |

BT | *
5—(1) VO TR, WA HUSA @ HeAgd B SH affrad @
gareEe UeH FEedHT BEEN i) |
(2) sirgewaT & AfERe, deargea 1 ARG T AR A €]

ST |
s—sq Prowaell @ TRfme—1 # A 7 yuz & R 9 9RATE

T | :

g—(1) aiigewia, WRAY €€ wfedr, 1860 (ifEfTaT w241 45 6 1860) I
aRT 21 B ufRA ANE ATD WHIT SR | |

(2)WW,WT@WW$WﬁWﬁ

frafir & e @ 60 & @ N apwan Frtlor @1 Suda v |

o—(1) ¥ afdm vw ahqeerE, Rrral afeRer & AR sfWeka
afErae gon €, @ 9w fewim R fRere @t uRag & are @k o
AR @ afMea aftssr @ gr N udr "o 8, ® a4 AE @ W) DI
qRarg FRd FR AHd §

152 RPH Chiktisa 2021 dula 6

i

E
o R R -__.p?.:.-..\.

(3)mmmmﬁ,qﬁmamama%ﬁmm@ﬁmﬁmﬁ'

LI S 'I*-.I.H-i."r!"g T, W T



IR UE ATEETRY Tuic, 13 Ay, 2021

e ue & Simgeaid afifarea i@a 575 e BREl @ WA A @
yaw A HE B I & o Tgr d@al & ofe Igen Jg [HHT gl arg fo

qRRfTe yRaraa., Arifg agf @ MR gRaE SIFad TEl BRI
(2) [ TRAE StrggaHT @] Rl @ Rfng-2 ¥ f@d T3 §o
a%ar-g'aﬁﬁaﬁ;qamﬁf&?é ST
W] U 5 Mg T 9 4 i g1 a1 drsel A &
Wﬁmmﬁaﬁﬁiﬁwam:ﬁggﬂﬁﬂahmga‘m‘mmﬂﬂ

%.
:

wmwﬁﬁﬁaﬁmﬁﬁmﬁﬁﬁﬂg‘rmﬁ\%mwﬂﬂﬂwr'ﬁ
qﬁaﬁmﬁﬁmﬁaaﬁqﬁm@ﬁmﬂmﬁmmﬁmﬁnm%w
Wﬂﬁ%uﬁﬁfﬁaaw@mﬁﬁmmrmm1émwﬁ#ﬂﬁ

= fafte widad &)
(3)wﬂw3ﬁqsnﬁnﬁﬁgﬁazﬁsoma‘s

e =
Ly g AP S
.

R ATgEEdT

g
;
:
]

mﬁuﬁﬂimﬁqﬁmﬁzﬁmmmarsﬁr&ﬁﬁmﬂm‘fﬁmﬂﬁﬁ
mmﬁwﬁmwa.aﬁqﬁaﬁaﬂaﬁaﬂt@m&waﬁwm

(5) fferceia amra @ Rerfdr S Jrdl SHE &I orrferee
ot RaEmal @ afvefid  dfamET sEer o d qRare @i fotEd
mﬁﬁamrm%gﬁﬂﬁsmgﬁmmmqwﬁmim'h

_t'-?‘.-‘q" ; ‘-... _|
- - ’ s —

Lo Wy e AL i dw®

(e)mu-ﬁﬁmaﬁmwaﬂéqﬁmmwaﬁﬁnmmﬂml
10—(1)Wmﬁﬁﬁmwﬁaﬁﬁﬁmm,ma®%m$

3ﬁﬂﬂqﬁaﬁ"faﬁm‘?ﬂaﬁw=ﬁéﬂ |
- (2) AR 3 TRy GHe Hrganied) qdEm g€ digdr, 1860

(g w45 ¥ 1860)

S |
(3)W$m%m'ﬁmﬁ:ﬁwﬁ$wmm

ffael wispar Wi, 1908 i | 5 ST 1908) gve WfHUT WETl 1973
(wffrae wer 2 9 1974) AR ARG el 2y, 1872 (rfefras @& 1

anja%wmmmﬂ@fﬁm‘@?%@ﬂ?ﬁmﬁmmm

352 RPH Chiktisy 2021 data &



TR UG AV ANIE, 13 HUGHR, 2027

- - L ——— ——l e W

(6) QAT gwR= & WA I uiRa wve @) Hfaoar BrfT S
frsrfarfae wufdaadl affmfera g -
() arferseeol & gearewel 3R uRyfEsu &g dw iRa & A
@) aftiemor @Ry wv ga i @1 @iRa afasser |5 waf
Gl o & uerm iR fraa aal o1 wEifTe wan R
caoadodlo W wd @R A MR [ wWed § gHEfid @l
yoTTelt, axfer @ifed wred B AT ey IER § AdE g ider
aftnfee &, @ ot 8 R 49 8Y wiEy aiRE & T

ar) Rfafée #en gom a1 fafie oo &= W IR @ ferd
fFrer &, ur '

@) fredt v wfdm Rt @18 afesao @fa & ¢, @
Ry a1 forad B @y JifEEim ®1 Iwe ARw @ fRureE @
N Fufi wo | RUE &R 93 ) :

(@) YO afn, Rrel sfawm @i oo 8, & Rwg v
Frlard @ &q vifaa mider) B e &

o (7) W vl wita dwa ¥ wWanoa @ S 3R ffdie wu 9
qRaredal don AfRped @ EgM drd @ 9@ A a g gvard qrdaie
U W AT U BT G A& B A |

(g) @i @Ta  yrdlwE (¥ Sre® Yl g I gidergad

(9) TGS Rt & wEfE @d erafed B g aRarEEd
I ST 3R Ig ﬁﬁﬁ‘tﬁm"ﬁﬁﬁﬁﬁm@mﬁﬁmﬁmﬁ?ﬁq@ﬁ
m@qﬁmﬁm‘wmﬁwfm@awnﬁﬁaﬁﬂmﬁﬂﬁﬂzﬁama

S

<prairaicadil |
(10) SifrreEis dffaie & WEE UHBRI T URATS Rififaa axa @

10 fesii @ fiar forRaa amey &1 Uil SUETE] BRI ]

(11) g GivaTg @ qeepdl B TSI @ IO @ fawg
S e Eidedd @ AfTeR @t g < |

(12) sifgeEAa ARk oMOEE  WEEA E g1 e W W @R

13—(1) airgEaig 4 uRErg el $RA WR dbTe, -
(zﬁ).wﬁiﬁnﬁmngaﬁagﬁmﬁmarﬁﬁa@ﬂmﬁzkmm
amﬁrdqmaﬁmﬁﬁﬂaﬁmqﬁmm%aﬁ%ﬁmmﬁgﬁmﬁ%ﬁaﬁ

352 [2P)1 Chiktisa 2021 data 6

- P ¢ O N — R— N LR e 8 B - e ————— vl ™ S

e — — T p— — i — — ) T W —— = —

' = p— -




JR TRy RIEROT Tuie, 13 dfdgax, 2021
(@) uRare IR & aft ¥ arRrfra @m vt Az &6
a7 14 % aen R yigel @ musuar g 31 TP |
(2) SifrqEuiT W1 11 @ HTHR HTHE] B0 ST @1 S AT G |
1a—(1) IrEEEIR fiyfea & da 6 @ iR ST PR P HUE UG HTEHN G
i W, g @ AT, Fwa i, FRivom e ghpar TRl a

AT I3

AR iFgewE o URa] N o @) df afed sirgwi Braterd B AT o ooen
SCRIICAIESL R | Gl

() fafnea: Wl afvadl wren oadl e wergr |
m@?ﬂﬁﬂ%ﬁﬁ?ﬁﬁﬂﬂ%ﬁﬁ%’#ﬂﬁaﬂqﬁé’mﬁ%@@mwmﬁﬁ

TEvT fopan ST |
15-(1) e fafre @rfaE A SEl fod w)isd afed aoar ) arg e @damsa
T BN Tn SRS W ARE F AR 34 B OITEN () & AR H BIg ;fﬁg:qm_ﬂ
e 4 fewm & @ 5 = @ Ra § priae] 3 I9E JIRE " w miligharngi
ﬂw,ﬁﬁm@mwﬁﬁaﬁwf@ﬂmm:maﬁmquﬁr@ﬂ 3R wgE= T
ST GEERI B efeidd R < - 2 A ‘
(&')waﬁuﬁuﬂzﬁﬁaﬂ@w_maaﬁ?qﬁmmﬁawaﬁ
mﬁﬁﬁ@ﬂﬁwzﬁﬂwaﬁmﬁmamﬁmaﬂéﬁ%@ﬂﬁ
R frders & Rl siftrer v S, o
(@)mﬁrﬁmqaimmww,wmmﬁmwaﬁ
mrém‘*faﬁqam,Hsgﬁﬁﬂﬁmaﬁaﬁ&nfﬁvmzmﬁd@ﬁamum‘m
ﬁa@amm%mﬁmqaﬁlﬁmwmqawqmﬁiﬁmw

oiid |

(s)ﬁmmmﬁmmﬁﬁmﬁﬁﬁwﬁﬁqﬁmrm
o frdl af s Su@ gRHRE], Rrrt geraeTor qur Hardan

qﬁﬁﬁsaﬁmﬁi%ﬁﬁﬁ?@!ﬂmﬁﬂﬁﬂmaﬁ?mw
o g EiERy B gdla UeEER B R S SEved B agl gHel iE AR
T @ SIS GRT WST @l AR |

) gd Sfeafaa s draRa @ T fef) wrrel &1 HEvl Al
Wﬂg‘@:ﬁ?ﬁmﬂmfﬁﬂawmﬁmaﬂﬁwwzﬁm
i il erarfedl § vl @ vEar gur et HRd [w ST |

) ¥ fedt fafte wrdafeed, o sftfee & oeer g @ qd R B
T 8§ marrerd ST @) ER 11 S SR SCT WReror Il A1 AT

BT |
s 9,

aifog |18 TS,
IR g ifaa|

352 RIPH Chiklisa 2021 dula 6



0 SR WA SRAMIY o, 13 YasHs 222

—— e T . — ——— i

=
- ' e a— T — § § - ol e

uiRidree- 1

fran ¢ @ arells Ned aRye1d & ufare @1 o fad gy

L

TAEd TR/ HaRl /897 /udr

TRarzFal &1 BRI /3Te! e - feqi@

Areet ATTBRT &6f Hex / EXlER

352 RPPH Chuktisa 2021 data ©




IR UGNl JWERT) THE, 13 Hekgd¥, 2021

-—.—r-—"-"'-__———— i — ——— —— P — - —— S P P - — B AP e S e e W - .
qifIrse -2

Nan o & A AEAAT H gRare @\ & ford N

1= &l G LT Lo OO

RSP 1 B2 B £ 15 4 AT

4-geTt @ v Syl et /M.

B IRES

giged 9N/ Bad /9 /9T

TRargad] &1 gRER /oSl e ¢ ~oin

Hde T SIAN €Y

AR Pl FEr / BXCIEN

afane givarg Wl - —

+oiel aftere quary @ Wead | gra far S & S ANGEWAT BT e (U7 SR €, €l
sfirgeie B WUF W ERIER BT €N |

382 1P Chiktisy 2021 diata 6



13 3 Elﬁ.ﬂ{, 2021

] JEN ToW JUURY 9T,

- — — — -

- -<—

= e T — W =

IN pursuance of the provisions of clause (3) of Article 348 ol the Constitution ol India, the
Governor is pleased to order the pubhceation of the following English translation of notification
no. 1001/Five-1-2021, dated October 13, 2021:

No. 100 Tive-1-2021
Dated Lucknoyv., October 13, 2021

IN excrcise of powers conferred by section 49 of the Human Immunodeficiency Virus and

Syndrome (Prevention and Control) Act, 2017 (Act no. 16 of 2017), the

Acquired Immune Deficiency
appointment, terms and

Governor is pleased to make the following rules w ith a view to provide for the

conditions, qualifications and manner ol inquiry by Ombudsman,

Short Utle, extent

and
commencement

Definitions

Provisions of
Dizgnostic
Facihities of
HIV/AIDS, ART
{antiretroiural) and
Opportunistic
Infection (0UI)
Management

Appointment &
Duties of Nodal
Officer

UTTAR PRADESH HUMAN IMMUNODEFICIENCY VIRUS AND ACQUIRED
IMMUNE DEFICIENCY SYNDROME (OMBUDSMAN AND LEGAL
PROCEEDINGS) RULES, 2021

1. {1) These rules may be called the Urttar Pradesh Human Immunodeficiency
Virus and Acquired Immune Deficiency Syndroms (Ombudsman and Legal

Proceedings) Rules, 2021.
(2) They shall extend to the whole of Uttar Pradesh.

(3) These rules shall come into force on the date of their publication in the

Gazette.
2. (1) In these rules, unless the context otherwise requires,—

(a) “Act” means the Human Immunodeficiency Virus and Acquired
Immune Deficiency Syndrome (Prevention and Control) Act, 2017

“(Act no. 16 of 2017);
(b) “Appendix™ means the Appendix-1 and Appendix-2 appended to

these rules;

(c) “Appropriate authority” means, unless otherwise notified, the
National AIDS Control Organization in the casc of the Central Governinent
and the Uttar Pradesh State AIDS Control Society in the case of the State
Government,

(d) “High burden districts” means districts notified as such by the
appropriate guthority under the Central Government of India from time to
time;

(¢) “Ombudsman™ means an Officer appointed or designated by the
State Government, as the case may be, under section 23 of the Act.

(2) Words and expressions used and not defined in these rules but defined in
the Act shall have the same meanings respectively assigned to them in the Acl.

1 The State Government, shall provide free diagnostic services related to
HIV/AIDS and other opportunistic infections to all citizens in all Government Health
Centers (Sub Health Centers/PHC's/CHC's/Civil Hospitals/ Medical College
Hospitals and ART drugs) and shall also provide medicines free of cost as per the

suidance of National AIDS Control Organization to all HIV - positive people at all
ART Center/Link Art Centers and opportunistic infection should be managed at all

Government health service centers as per the guidelines of Naticnal ‘AIDS Control
Organization, Ministry of Health and Family Welfare, New Delhi,

4. (1) The State Governinent shall direct the District Magistrate to nhominate a
Nodal Officer with the consultation of Chief Medical Officer of respective district,
who shall work under the control and direction of the District Magistrate,

(2) The person who will be nominated as Nodal Officer must be a

Government employce.
(3) The Nodal Officer shall transfer all the complaints to the ¢oncemned
Ombudsman in no case later than fifteen days from the date of receipt of the

complaint.
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5. (1) The State Governmen shall appoint Divisional Commissioner of the Appointment nnd
Turisdiclion of

concerned division as the ex-officio Ombudsman lor the purposes of the Act
s ‘ ' Ombudsman
(2) Jurisdiction of the Ombudsman would be co-lerminus with the jurisdiction

__,_,._.--"
—-""

of the Divisional Commissioncr,
6. All complaints shall be made t© ‘he Nodal Officer in writing in accordance Manner of making
with the Form sct ol in the Appendix-1 to these rules. complaint Lo
Nodal Officer
Inquiry by Nodal

r will enquire regarding Lhe complaint and make spol :
Officer

’ 7. (1) The Nodal Office
he shall send his report to the

inspection, i necessary. After completion of his inquiry,

Ombudsman,

(2) The Nodal Officer time  limit,

vill complete the enguiry, within the

prescribed by the Ombudsman.
8. (1) The Ombudsman shall be deemed to be a public servant within the Terns and
| conditions of
services of

zning of section 21 of the Indian Penal Code (45 of 1860). |
(2) 'I'he State Governmen shal] provide capacity buildig within 60 days OmPues™r

rom the date of appomtment of Ombudsman in collaboration with National AIDS
Manner of making

Control Organization.

9, (1) Any person may make a complaint to the Ombudsman within whose omplaint 1
jurisd‘:ction the alleged violation took place, within three months from the date that the  Ombudsman
person making complaint became aware of the alleged violation of the Act:

Provided that the Ombudsman may, for reasons to be recorded In writing,
time limit by a further period of three months, if he is satisfied that

extend the
ted the complainant from filing- the complaint within the

circumstances preven

stipulated period.
(2) All complaints shall be made to the Ombudsman in writing
with the Form set out in the Appendix

Provided that, the Ombudsman may
post Or through Nodal Officer, telephonically or through clectroni

Ombudsman’s websife ;
Provided further

Ombudsman shall render
coimplaint in v g
Provided also that, where

unable tc act for him, the complatnt
¢ or by any person who is @
vernment shall within sixly

ehsite of the Ombudsman.

in accordance

.2 to the rules :
receive complaints made in person, via
¢ form through the

cannot be made In writing, the

(hat where a complaint
the complainant to file the

all reasonable assistance 1o

the person aggrieved is dead or is for any reasol
may be made by any person who is his legal
uthorized by him in this behall.

representatiy
days of the appointment of the

(3) The State Go
Ombudsmzn, establish a W

(4) Every complaint shall be accompanied b
in support thereof, verificd with notary

Provided where the complaint
electronic/means, or through Nodal Ofiicer,

the inquiry.
(5) In case of medical emergency, the Ombudsman or a4 person authorized by

him may visit the complainant at the location of the alleged violation or any other
convenient place to enable written documentation of the complaint.
(6) A complaint nol accompanied with a(fidavit shall not be entertamed.
Manner of inquiry

10. (1) The Ombudsmin chall act in an objective and independent manner
into complamts by
Ombudsman

y the complainant’s own affidavit

is made telcphonically or through
the complainant shall file affidavit before

¢ into complaints made under the Act.
(he Ombudsman shall be deemed (o be judicial
of the Indian Penal Code (Act no. 45

when inquirin
(2) All proceedings before
proceedings within (he meaning of section 193

of [860).
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(3) While inquiring into complaints under the Act, the Ombudsman shall not

be bound by the provisions of Code of Civil Procedure, 1908 (Act no. 5 of 1908),
Code of Criminal Procedure, 1973 (Act no. 2 of 1974) and the Indian Evidence
Act, 1872 (Actno. 1 of 1872) and may follow such procedure as he considers just and

The Ombudsman shall give due regard to the principle of natural justice.

(4) The Ombudsman may, in the interest of justice, lake assistance of experts,
including protected persons / persons vulnerable to HIV/ persons working in the field
of HIV and AINS, public health or Lealth delivery systems.

(5) The Ombudsman ¢hall haye the power to pass interim orders in cases of
. positive pregnant women [o; gzlivers, without hearing
ns, operations or weatment and the provision

proper.

medical emergency like HIV
the parties, including directing adimissio
of universal precautions :

Provided that the Qmbudsman shall, as soon as may be atter the passing of
ies by giving them 2

such interim orders, consider the representations of the part
reasonable opportunity to be heard, and in appropriate cases may receive evidence on
affidavits and pass appropriate orders.

(6) The Ombudsman shall have the power to pass orders, including the

power o —
atjon of the vioiaton, or

ammitted the violation to
lation committed and a
working with a non-
erson’s network, or

(a) pass orders (or the withdrawal and rect:fic

(b) pass orders directing the person who has ¢
undergo a fixed period of counselling related to the vio
fixed period of social service. which shall include
povernmental organization working on HIV, & protected p
the appropriate authority under the State Govermument; 0T

(¢) direct specific Staps oOr special measures or both 10 be taken; or

(d) direct any persoa who has commiticd the violation 10 make rcgular
reports to the Ombudsmar regarding implementation of his order; Or

(¢) direct the appropriate authority L0 take appropriate action against
person who has committed violation,
(7) Every such inquiry shall be conducted in camera. &ad in particular the

identity of the complainant and accused shall not be disclosed to the public or press

whether before, during or afier the inguiry.
(8) The Ombudsman may make such orders as to cost a&s arc considered

reasonable.
(9) The Ombudsman shall inform the complainant of the actions taken In
relation to the complaint and shatl be responsible for ensuring that the complaints,

their number and nature, and the action taken and orders passed in relation 1o such
complaints are published on the website of the Ombudsman, and such report 1S

submitted to the State Government every six months. The State Government shall
forward a copy of the report to the appropriate authority under the Central

Government,
(10) The Ombudsman shal provide all parties to the complaint with copies of

the written order within ten days ol deciding the complaint.
(11) The Ombudsman shiall inform the parties to the complaint of their right

to seck judicial review from the Ombudsman’s order.
(12) The Ombudsman mdy visit the spot and meet the person/ complainant, if

he thinks it necessary.
(13) The Ombudsman may make his sittings at a place, where he thinks to be

appropriate {or the purpose of facilitating help to the needy person / complainant.
11. Any person aggrieved by the Order of the Ombudsman may prefer appeal

before the Hon'ble High Court.
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12. If the complaint made by the Complainant is [ound (o be [(alse or

cexatious, the Ombudsman may impose a fine which may extend to five thousand

rupees.
13. (1) The Ombudsman <hall immediately on receipt of a complaint -

() record it by assigning a sequential unique complaint number in a
register maintained solely for that purpose 1n physical or computerized form;

(b) acknowledge it including by sending the unique complaint number
by SMS or e-mail to the complainant, if available;

(¢) record the time and date ol the complaint and the action taken on the

complaint in the register; and

(d) maintain the register of
confidentiality of data as specified in the
(2) The Ombudsman shall comply

qccordance with section 11 of the Act.
rment of the Ombudsman, the

14. (1) Within thirty days of the appoin
‘nate information about

i1e authorily under the State Government shall dissem
including 1he Ombudsman’s jurisdiction, role,

er in which complaints can be made to the

complzaints in a manner that ensures
section 11 of the Act.
with data protection measures n

appropr
ihe office of the Ombudsman,

functioning and procedures and the mant
Ombudsman.

(2) Such dissemination shall be undertaken
persons, healtheare workers,

10 advance the understanding, in
particular, of protecied lcgal aid services authoritics and

civil authorities.

15. (1) In any legal procceding where a Court, pursuant 10 sub - section (2) of
cection 34 of the Act directs, on arl application made by 2 protected person or any
other person, that in the interest of justice the proceeding or any part thereof be

conducied by suppressing the identity of such protected person, the Registrar of the
Court shall direct all parties 10 .-

(a) file on¢ copy of the documents hearing the full name, identily and
identifying details of the parties concerned before the Court, which shall be
kept in a sealed cover and In safee custody with the Registrar; and

(b) serve one copy of documents bearing (he full name, identity and
identifying details of the partics concerned upon other parties in the
proceeding with a requirement 10 ensure hat the full name and identity of the

parties concerned are Kept confidential.

(2) The Registrar shall provide pseudonyms to the protected person involved
ts filed 1n such manne? that the identity and

ng in the documents
ed in the legal proceeding are kept

in the legal proceed
the protected person involv

identifying details of
confidential.

(3) The Regis
the first datc on which
required.

aver document hefore the Court on

trar shall place the sealed ¢
d for hearing before the Court, if so

the lepal procecding is liste

avolved in the legal proceeding
ms in all documentation,
iding listing of the case,

(4) The identities of the protected persons i
and their identifying details shall be displayed In pseudony
generated DY the Courl in relation Lo the legal proceeding incl

interim orders and final judgments.
(5) The identity and identifying deta
the legal proceeding shall not be revealed

eluding the assistants and staff .
provided that where in the interest of justice

protected person need to be reveeled to @ third party,

order of the court.
(6) Printing or publishing any matter in relation to the aforementioned legal

proceedings in electronic or any other form, shall be lawiul only if the same 1s done by
ensuring the suppression of identities of the partics in the legal proceedings.

ils of the protected persons involved In
by any person Of their representatives

he name and the identity of the
it shall be only allowed by the
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(7) In any legal proceedings which have zezp wnitiaed beiore the
commencement of the Act the Court shall comply with data protection measures in
accordance with section 11 of the Act.

\ By order,
ANITT MOHAN PRASAD,
Apar Mukhya Sachiv.

— -

APPENDIX -1
Form for making Complaint to Nodal Offieer under rule 6

. Date of Incident o Y.

2. Place of Incident e LA L _

3. Description of lncldenl Do, L

4. Person/Institute responsible for the 1nc1dent R v . 1= 2
. %

Name: )

Mobile No./Fax/L-mail/Address:

Signature/Thumb Impression of the Complaimfht* Date:

- - —

——_-—

For ofTicial use only

Seal/Signature of Nodal Officer

- s e el R

APPENDIX -2
“orm for making Complaint to Ombudsman under rule 9

1. Date of Incident S . 3
2. Place of Incident N R S S - '.
3. Description of Incident___ L o |

4. Person/Institute responsible for the incident o _—

Name:
Mobile No./Fax/E-mail/Address:

Signature/Thumb Impression of the Complainant*® Date:

e — . i— ] [T —— i

- -
- —— E——— — — . &

For official use only

Unigue Complaint Number: Seal/Signature of Ombudsman

*Where the complaint is received telephonically and reduced to writing by Ombudsman, the
Ombudsman shall sign the form,

doevionodo-yodlo 352 VIS -2021-(785)-599 ARET (B0 / o/ HiwRE) |
qousiogodio-todio o wio fridicu -2021-(re6)-1000 YA (n0 / Do / diivRie) §
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